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Schedule 3: ANSRV Office Bearers

Brown Peter Ross Director
odfre Lisa Mary Secretary
Grady Geoffrey Earl Director/CEQ
Guihot Darryl Leonard Director
ﬂuﬂ; David Allan Director
M Nicole Amanda éecretaﬂ
Pearson Michael Paul Secretary
Shannon Michael Barry Secretary
Stewart Susan Elizabeth ~ Secretary
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20/03/2007 19/10/2012 Director
19/09/2012 20/06/2014  Secretary
09/10/2012 _Current Director
Alternate Director
Alternate Director
20/12/2006 20/03/2007 Chief Financial Officer
09/10/2012 Current Chief Financial Officer
20/06/2014  21/06/2017 Secretary
16/05/2008 23/07/2009 ﬁmm
29/06/2011 19/10/2012  Secretary
20/12/2006 29/06/2011  Secretary

27/02/2003
25/10/2012

© 01/07/2013

14/09/2012
20/06/2014

Current

20/09/2014
16/12/2008

14/10/2014

04/03/2009

[Not known to Applicants]

fNot known to A.QQ. licants]

20/06/2014
12/12/2005
29/06/2011
29/05/2006

21/06/2017
29/05/200
25/10/2012
29/06/2011
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Glossary
DEFINED TERM MEANING' PARA
1987 SA Act Retirement Villages Act 1987 (SA) 3(a)(iv)
2016 SA Act Retirement Villages Act 2016 (SA 3(a)(v
AEH Aveo Healthcare Limited 2(h)
ANSRYV Aveo North Shore Retirement Villages Pty 71B
Ltd
AOG Aveo’s ASX listing code 2(q)
ARE Aveo Real Estate Ltd 6A
ARE Appointment Agreements appointing ARE as property 117
Agreements agent in respect of Pre-AWIs
ARE Sub-Group Members Subgroup of Freehold Group Members 6A
who sold their Pre-AWFI through ARE and
paid a sales commission to ARE
ARE’s M/D Con Misleading or deceptive conduct engaged 130
in by omitting to disclose the lack of need
to appoint an agent
RE’ ionabili Unconscionable non-disclosure of the lack 120
of need to appoint an agent, and requiring
of payment from residents, by ARE
ARH Aveo Retirement Homes Ltd 29
Available Lev Circumstances and matters used to 166
implement the Aveo Way Programme
veo Busin The business carried on by the 2(b)
Respondent
Aveo Email Di imer Disclaimer in email footers 72(a)(ii)
Aveo Managers Corporate entities through which the 2(c)
Respondent has operated Retirement
Villages
Aveo Peregian Springs The Aveo Peregian Springs Country Club 28
Aveo Trade Marks Trade marks owned by the Respondent 2(d)
L The definitions in this column are in some cases paraphrases, for the convenience of the

reader. The actual definition is as in the paragraph of the pleading identified in the third

column of this glossary.
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Aveo Villages
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Retirement Villages operated by the
Respondent in Australia and New Zealand

Aveo Way Contract

The form of contract used as part of the
Aveo Way Programme

Av n

A 99-year leasehold interest in an Aveo
Village purchased after the introduction of

the Aveo Way Programme

also AWI

Aveo Way Manager’s No

Representation to the effect that the Luke
Applicants and Freehold Group Members
would be no worse off if they sold

pursuant to the Aveo Way Programme

Unconscionable conduct constituted by
introducing and promoting the Aveo Way

Programme

The unconscionable omission by Aveo to
disclose that there was a lack of need to
appoint an agent

Relevant Aveo Managers which have

introduced and promoted the Aveo Wa
Programme in their Aveo Villages

Programme commenced to be designed
and implemented in January 2014 to alter
the terms of Management Agreements to

be signed by incoming residents

Av m

The system of conduct constituted by the
use of the Available Levers and other

matters to achieve the Desired Result by
the Mechanism

Aveo's Exerci le i

to Purchase

The fact of Aveo having an option to
purchase in the case of certain residents’
interests

The unconscionable omission by Aveo to
disclose that there was a lack of need to

appoint an agent

pl60079_1805.docx plo0079— 1470 doex

A 99-year leasehold interest in an Aveo
Village purchased after the introduction of

the Aveo Way Programme

See also Aveo Way Interest

3(e), 17(b)
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Capital Appreciation An entitlement to the benefit of any 166(]
Entitlement appreciation in the value of relevant land
| ri lican Third and Fourth Applicants 1A
licants’ Management agreement between 71G
Management Agreement Ms Colombari and ANSRV
Colombari Estate The estate of Joan Mary Colombari 1A(b
lombari P Independent Living Unit 308 in Aveo 1A(b)
Bayview Gardens
deferred management fee Fee payable by a resident on exit 3(h)
See also DMF and exit fee
Desired Result The result of replacing Pre-AWIs (which 168(a)
had a Capital Appreciation Entitlement)
with AWIs (which did not), at no expense
to the Respondent
DMF Fee payable by a resident on exit 3(h)
See also deferred management fee
and exit
Estate The estate of Robert Colin Luke 1(a)
exit fee Fee payable by a resident on exit 3(h)
See also deferred management fee
and DMF
Form 6 Form prescribed under the Pro, 48
Occupations Act 2014 (Q)
Freehold Group Member Management Agreements in re. the Luke 10
Management Agreements  Applicants and the Freehold Group
Members
Freehol Members Group represented by the Luke 4
Applicants, who have or had a Pre-AWFI
Freehold Sales Sub-Group  Subgroup of Freehold Group Members 6
Members who sold their interest after the
introduction of the Aveo Way Programme
Ingoing Contribution Interest -free loan to the Relevant Aveo 10A(a)(i)
Manager, repayable on exit
lack of n in The absence of a requirement for an 79
agent agent if an interest were to be sold at
market value
Leasehold Aveo Way Representation to the effect that the 156
Manager’s No Worse Off Colombari Applicants and Leasehold
Representation Group Members would be no worse off if
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they sold pursuant to the Aveo Way
Programme

L hold A W Unconscionable conduct constituted by 150
Manager’'s introducing and promoting the Aveo Way
nconscionabili Programme
Leasehold Aveo Way Relevant Aveo Managers which have 149
Managers introduced and promoted the Aveo Way
Programme in their Aveo Villages with
Pre-AWLIs
| ital Gai Difference between Resale Value and 10A(a)(ii)(B)
Ingoing Contribution
Leasehold Group Member Management Agreements in re the 10A
Management Agreements  Colombari Applicants and the Leasehold
Group Members
L 1 Me Group represented by the Colombari 4A
Applicants, who have or had a Pre-AWLI
L Id No W Representation to the effect that the 141
Representation Colombari Applicants and Leasehold
Group Members would be no worse off if
they sold pursuant to the Aveo Way
Programme
L hol l - Subgroup of Leasehold Group Members 6B
Members who sold their interest after the
introduction of the Aveo Way Programme
Luke Applicants First and Second Applicants 1
Luke Applicants’ “Resident Contract” between Robert and 34
Management Agreement Marjorie Luke and ARH
Luk i ' Sal Contract for sale dated 19 October 2015 64
ntr.
Man m An agreement for the provisions of 3(c)
services by the Manager of a Retirement
Village to a resident
Manager A person who manages the operations of 3(b)
a Retirement Village
Mechanism The mechanism used by the Respondent 168(b)
to achieve the Desired Result
Ms Cox's AWI Lease between ARH and Janice Cox 66(a)
No Worse Off Representation to the effect that the Luke 82
Representation Applicants and Freehold Group Members

pl160079_1805.docx ph60079-1470.doex
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would be no worse off if they sold
pursuant to the Aveo Way Programme

Retirement Villages Act 1999 (NSW)

Interest

A freehold interest in an Aveo Village
before the introduction of the Aveo Way

Programme

See also Pre-AWFI

Pre-Aveo Way Interest

An interest that is a Pre-AWFI or a Pre-
AWLI

See also Pre-AWI

Pre-A

A leasehold interest or licence in relation
to an Aveo Village before the introduction
of the Aveo Way Programme

See also Pre-AWLI

Pre-AWFI

A freehold interest in relation to an Aveo
Village before the introduction of the Aveo

Way Programme

Iso Pre-Aveo Way F I
Interest

Pre-AWI

An interest that is a Pre-AWFI or a Pre-
AWLI

See also Pre-Aveo Way Interest

3

Pre-AWLI

A leasehold interest or licence in relation
to an Aveo Village before the introduction

of the Aveo Way Programme

See also Pre-Aveo Way Leasehold
Interest

3

Property

7/21 Gracemere Boulevard, Peregian

Springs, Qld

E

Qld Act

Retirement Villages Act 1999 (Qld

w
W

vant Aveo M

r

The Aveo Manager for an Aveo Village

3

Relevant Av

M/D Conduct

Misleading or deceptive conduct engaged
in by the making of the Aveo Way

Manager’s No Worse Off Representation

—
Le=]
MY

p160079_1805.docx ple0G79-1470-doox

The contract that had been in place prior
to an Aveo Way Contract

-y
~
)
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Misleading or deceptive conduct engaged 160
in by the making of the Leasehold Aveo

Way Manager’s No Worse Off
Representation

o

An entity related to a Relevant Aveo 10(d)
Manager appointed as real estate agent
for the sale of a resident’s interest

The Ingoing Contribution of a new 10A(a)(ii)(B)
resident, or the fair market value of the

unit at the time of exit, as otherwise
agreed

3

Inclusively, a retirement village as defined
in various State acts

3

Retirement village acts in various State
and Territory jurisdictions

RVG

Retirement Villages Group

RVGM

Retirement Villages Group Management

Pty Ltd

Letter addressed to residents of Aveo
Villages who were selling freehold
interests

System Group Members

3

Group represented by the Luke Applicants

and the Colombari Applicants on behalf of
people who (inter alia) held Pre-AWIs and

are either a Freehold Sales Sub-Group

Member or a Leasehold Sales Sub-Group
Member

W
o
<

Retirement Villages Act 2004 (Tas)

L8]
Y

Retirement Villages Act 1986 (Vic

pl60079_1805.docx pl60079-1470. deex
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Laged
<

Lease between ANSRV and the Wabitschs




